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Time to
change your
tyres?
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Easy Tyre Management
Let’s face it, getting a tyre changed
is not the most exciting experience,
but it is something that affects us
all at some stage or another. So
when it is necessary for a repair or
replacement, it needs to be quick.
To live up to our promise of making
it easier to leaseplan, we’ve
redesigned our tyre management

Dunlop

Goodyear

service to make sure you get the
best possible all-round service,
every single time.
The new service uses three
carefully selected partners, who
together offer a comprehensive UK
wide network of branches, meaning
there’s bound to be one close to
your home or workplace.

Pirelli

Bridgestone

600 branch locations, with a support network
of over 900 independent outlets

Not just cars
Commercial vehicles are more than
just oversized cars, they require
specialist knowledge, equipment
and products. And, with every
hour of downtime costing upwards
of £100, a rapid, round the clock
response is essential.

So, to minimise the cost and
disruption of any unavoidable
downtime, you’ll get access to
over 300 commercial vehicle
centres, as well as a 24/7 service,
guaranteeing a maximum wait
time of just 2 hours.

Important Note: We no longer use Kwik Fit for tyre repair or replacement.
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How does the whole process work?

Contact your
DriverLine and speak
to a member of our
driver support team

1
A guaranteed
booking slot will be
secured at a convenient
location or via a same day
mobile fitting service if
booked by 11am.

3
A better
service,
every time

2
With the right
tyres ready and waiting,
and dedicated service
ramps, you’ll be
back on the road
in no time

Using the DriverLine to book your tyre repair or
replacement not only means you can secure a slot at
a time and location that suits you best, but with our
instant driver feedback system, you can be sure you’ll
get the very highest standards of customer service.

Calling the LeasePlan DriverLine gives you
access to all these services and more:

• Administration and fines
• Customer services
• Breakdown, accidents and vehicle damage
• European travel documentation
• Glass, tyres or other replacement parts
• Hire vehicles
• Insurance queries
• MOT certificates
• Order a new car
• Personalised number plates
• Purchase your existing car
• Road fund license
• Servicing and repairs

Please note that some services may incur an
additional charge.
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